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OIFFEEDEREIDOBKE QX ARHAGFEICHEERIFTHERDRE

“HF%E#E . EPAR (research, profess) A

“HiRE . {m:EFE (educate, transmit) L pEeE

-2 EEDIEAZFE (listen, understand, counsel) S —-B IO ROEAE
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24 L1383 (collaborate, communicate) HEOMER. FEH
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FRMLEZEEDHYH D5 EH
SE-S5-SE G 190
CZHHHEE BEBIMIEEE  (Riesman, 1986)
SEVEE ROVEE  (Biges and Tang, 2007)

17 ES2E  (Johnson and Johnson, 1991)

SR KRE BER, - RETRE-#F
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of. RVFBEXRNFBDEBBDUAIL (Biggs and Tang 2007)

cf. #R@ZE (Johnson and Johnson 1991)
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Bt F-3RREIZ5E 9% (apply: far problems)
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REBIZHEU DI 5 (relate to principle)
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RIROEHHERR S, 5k T B (describe)

EULMZ TLV5(paraphrase)
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surface
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3. FAMFEBEELGVVEENER

3-1. ERHHLEC N RHER

3-1. EFEREBE RIS RIER
3-2. BEFUS— B RAZER
3-3. TARCSIET IS RBPER

31

SENDEMLFICEHTIBECELE S BESEFIEME
HEISEEIHELE- ETO. EFEIEEDREE

B CEAEL LR
BHOREK-BELEENED
FEWEICHRTD
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- ERE
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a) BIZBLWER

BEAKREMBEREDODRZET U 7—]
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a) HIZZVLER
b) RAGER
o) IR EADER
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a) HITZLER
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a) BHIZZVWER

a) HITZLER
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b) RABER
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o) WEEREADER o) FEIEREADER
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<BEfRLASY SEEBRIRS > <JZazH—iav>
COAHLNAEEEDT . EHICEILIIRE T, BEAR T &E. BREOBRBISHLT, £ESIAVPEBNTEEZ0OMEL A 1=
Y EFShBEHNHMY 0T BEDBIFICHoT BRCRELREEBRENTHEIONEA ST
SN ENTK(ESAH>T, BIKEM T2 HEMOBEMTETRICEXTHOX. BRILYT hor:
WNR—RT, #EHTENGA T2 DBEITHA WHAHNEREN T
BELADSECT, BREHFDOIENTES: DAY TERTBMNTEHRE o
BERLOTOELIITI RSN, KITIof TN—=TI—=OhBMYAhbh, thD ADEZEEE BXDHIENTE
HADBETEASEONDILET, BRENEE L1 ADEY B RREROILES DOMEIZHEoT
SETRIT-BEOFTRLERRTEASEONDZEE oI NS A B TESY . SFE LB EARB FD N1
SRIREITHE-TUVSEEBEYICRY LT bAYPThotz BEEIEL Y, BMBE CIREE B30 LNTE
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o) IFEIEEREADER 3-3. TARCSIETILINS REER

<HEMNHE> BPEEMEEDODIODIARCSIETIL (Keller, J. M. 2010)

EOE#HESLME>T RENICLERLOT UMRES o1

OHPTEMERHZEMNTET, BENEEFIEICBLEEA A:Attention (Z%)

TEf:-

R:Relevance (B:E M)
C:Confidence (B1E)

ETH%. BEEOMYPTTEIRMNRM o
E 74 SRR LEAEEEDH D DIZH 1=

TRCIHE—TOFENRSMYLT M oT S: Satisfaction (i B %)
A= DERNR T

47 48
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3-3. TARCSIET LS REER

Work2: ERMICZ B LLEVWER A ?

A:Attention GEE.) — BRTER-BL., BETIM8K0C
B 8IBD, ISRISBDIEN B
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TRELL -T2 IEHELHTIND
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